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PROFESSIONAL SUMMARY 

Diploma-qualified ICT professional specialising in Applications Development from Sol Plaatje University 

(NQF Level 6). Strong foundation in software development, systems analysis, database management, 

networking, and data analysis. Proven ability to design, develop, test, and deploy secure applications. 

Recognised for distinction-level academic performance and strong problem-solving abilities. 

EDUCATION 

Diploma in Information and Communication Technology (ICT) – Applications Development 

Sol Plaatje University | 2022 – 2025 

NQF Level 6 | 396 Credits Completed 

Key Achievements: 

• Programming I – Distinction 

• Programming III – Distinction 

• Big Data Foundations – Distinction 

• Information Systems II – Distinction 

• Multimedia Applications – Distinction 

• Final Year Project – 72% 

TECHNICAL SKILLS 

• Programming: Java, Python, Visual Basic 

.NET, JavaScript 

• Web Development: HTML5, CSS3, PHP, 

Android Studio, Java Swing, Java  

• Databases: SQL, ER Modelling, 

Normalisation, Distributed Databases 

• Data Tools: Pandas, NumPy, Matplotlib, 

Hadoop, MapReduce, Hive 

• Networking: TCP/IP, OSI Model, Wireless 

Networking, Cisco Packet Tracer 

• Methodologies: SDLC, Agile, Software 

Engineering, Project Management 

PROFESSIONAL EXPERIENCE 

Freelance Web Developer | 2023 – Present 

• Developed responsive websites using HTML, CSS, JavaScript, and Java. 

• Planned and implemented MySQL databases (schema design & normalization). 

• Built WordPress websites using Elementor. 

• Managed projects using Git and GitHub. 

• Designed marketing graphics using Canva and Figma. 

 

 

 



IT Technician (Contract) – Qrent   May – June 2024 

• Provided technical support during national election operations. 

• Maintained system uptime and resolved hardware/software issues. 

• Supported networking and workstation configuration. 

Technical Support Volunteer / Coding Assistant 2023 – 2024 

• Assisted 40+ students with programming troubleshooting. 

• Configured exam labs and development environments. 

• Supported small-scale network setups. 

CORE COMPETENCIES 

Software Development | Systems Analysis | Database Design | Networking Fundamentals | Project 

Management | Data Analysis | Team Collaboration | Ethical ICT Practice 

LANGUAGES 

Setswana (Fluent), English (Fluent), Afrikaans (Intermediate) 
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Francis Muntumosi | Operations  

Manager (Qrent) 

T: +27 (0)11 791 0645 | C: +27 72 394 6362 | 

E: fmuntumosi@qrent.co.za 

Dr Alfred Mwanza | Lecturer |Dept  

NAS Sol Plaatje University 

C: +27 72 352 0276 | 

E: alfred.mwanza@spu.ac.za 



 



 



 



 


